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ENSURING MAXIMUM UPTIME IN HOSPITALITY

A resilient network is the backbone of successful, daily operations within the hospitality industry. 
More critical than ever, the network supports the guest experience, staff communications, facility 
management, security and more.

Lacking the necessary technical staff, these environments are growing increasingly complex, with 
more technologies being added to aging infrastructure and the provisioning of new, distributed sites. 
As more assets are pushed to the edge to support evolving requirements, hospitality organizations 
are challenged with the growing threat of disruptions.

To ensure a constantly connected network, these brands need full visibility across every site, with the 
ability to identify and remediate issues without interrupting business operations.
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Network Resilience
Maximize uptime at each location with Smart 
Out-of-Band (Smart OOB™) and Failover to  
Cellular™. Providing an alternative path to  
devices, outside of the production network, 
administrators can monitor and manage  
infrastructure remotely, without impacting  
operations.

Secure Provisioning
Provision new sites remotely with Lighthouse 
Enterprise. From configuration management to 
initial setup and provisioning, automation tools 
allows engineers to automate everything from 
one central location.

Enterprise-Grade Security  
Ensure the most stringent security and  
encryption requirements are met with Smart  
OOB. An essential component to every  
disaster recovery plan, administrators can  
securely access and manage networks to  
ensure management policies are enforced.

Always-On Connectivity
Maintain visibility of the entire network during 
an outage with Failover to Cellular. By restoring 
WAN connectivity without manual intervention, 
hospitality groups can continue to operate 
while issues are quickly identified and resolved.

EXTEND YOUR REACH FROM THE CORE TO THE EDGE

A CLEAR VIEW ACROSS YOUR 
NETWORK
Access to all your network 
resources

•	 Lighthouse Software

EDGE
Ensure uptime at hotels and  
remote sites

•	 OM1200 Operations Manager

CORE
Streamline remote management in 
data centers

•	 OM2200 Operations Manager
•	 CM8100 Console Server

MORE INFO
To learn more about how Opengear 
solutions can help you maintain  
always-on access to your hospitality  
networks visit: 
https://opengear.com/hospitality
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OPENGEAR, YOUR RESILIENCE CONCIERGE


