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Make your SD-WAN deployment a happy tale.   Don’t be like John, get Smart OOB.

TRUCK ROLLS PER MONTH0

NETWORK OUTAGES ARE REMEDIATED 
IN MINUTES

WITH SMART OOB

TRUCK ROLLS PER MONTH4 8

THE AVERAGE LENGTH OF A NETWORK 
OUTAGE IS 5 HOURS4 

WITHOUT SMART OOB

DOWNTIME COSTS A FRACTION OF 
INDUSTRY STANDARDS$ THE AVERAGE COST OF DOWNTIME IS 

$5600 PER MINUTE³ $

Meet Steve
Steve is prepared for any network 
disruption with Smart OOB by 
Opengear

Meet John
John does not have Smart OOB 

by Opengear and is about to 
have a very bad day

An SD-WAN router loses connection 
with the broadband circuits, taking a 
remote site offline

#@!&!
Unaware the 

network is down 
John gets a call 

from his very 
angry boss

John rolls 
trucks  Phones are 

ringing from 
upset customers

Bad weather, 
traffic and 

detours cause 
major delays

Time lost = 
money lost

Third party 
engineer 

arrives without 
the proper 
equipment

After 5 long 
hours, the 

issue is finally 
diagnosed and 

remediated

Steve’s Opengear 
device identifies the 
disconnect and springs 
into action

Steve receives an 
alert immediately 
on his mobile 
device

Steve finds that an 
erroneous configuration 
had been pushed to the 
router by mistake

The issue is 
resolved within 
minutes

Steve kicks 
back with a 
piña colada

Steve logs into 
Lighthouse 5 
Centralized 
Management 
Software

The SD-WAN (Software Defined Wide Area 
Network) market is predicted to reach 
$8 billion by 2021, becoming a standard 
deployment for enterprise networks.1 

i
Smart Out-of-Band (Smart OOBTM) by Opengear is a 
remote management solution utilized globally to 
monitor and manage your network devices even 
when your network goes down. 

THE TALE OF TWO 
SD-WAN DEPLOYMENTS

Learn why Smart OOB is a necessity for always-on access during an SD-WAN deployment.2


